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AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [X] IXC [X ] CLEC [ ] ILEC [ ] Wireless

CERTIFICATED COMPANY INFORMATION

Cincinnati Bell An Distance Inc

Company Name

Broadwin Telecommunications Inc. eGix FKA

Dba/fka

221 East Fourth Street
Mailing Address

Cincinnati Ohio 45201
City, State, Zip Code

Cincinnati

Business Location

Cincinnati Ohio 45201
Cit, State, Zip Code

FEIN/SSN

513 397-6385
Telephone ¹

Hamilton

Count

REGISTERED AGENT INFORMATION

Registered Agent: Cor oration Service Com an

Mailing Address: 1703 Laurel Street

City, State, Zip Code: Columbia SC 29201

Pursuant to the Commission's rules and re ulations rint or t e com an contact for the followin areas:

A. Dave Heimbach 2100 Sherman Ave Norwood Ohio 45212
General Manager (Include address if different than above. )

513 397-1424 / / dave. heimbach cinbell. cpm
Telephone Number Facsimile Number E-mail Address

Jim Backus 2100 Sherman Ave Norwood Ohio 45212
Customer Relations /Complaints Representative (Include address if different than above. )

513 397-9801 /

Telephone Number E-mail AddressFacsimile Number

/ 'im. backus cinbell. com

C1. Kath Cam bell 221 East Fourth Street 103-1280 Cincinnati Ohio 45201
Customer Relations/Complaints Representative for Escalated Complaints (Include address if different than above. )

513 397-1296 / / Kath .cam bell cinbell. com

Telephone Number Facsimile Number E-mail Address

C2. 1 877 290-2777
Customer Contact (Toll Free Number)

D. Tom Tackett 209 West 7'" Street Cincinnati Ohio 45202
Engineering Operations (Include address if different than above. )

513 606-6657 / /tom. tackett cinbell. com

Telephone Number Facsimile Number E-mail Address

E. Mike Wa oner 12650 Hamilton Crossin Blvd Carmel Indiana 46032
Test and Repair (Include address if different than above. )

513 397-8557 / / mike. wa oner evolve. cinbell. com

Telephone Number Facsimile Number E-mail Address
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AUTHORIZEDUTILITYREPRESENTATIVEFORMFORTELECOMMUNICATIONSCARRIERS
TYPE: [ X] IXC [X ] CLEC [ ] ILEC [ ] Wireless

Cincinnati Bell Any Distance Inc.

CERTIFICATED COMPANY INFORMATION

Company Name

Broadwin.q Telecommunications Inc., eGix, (FKA)
Dba/fka

221 East Fourth Street

Mailing Address

Cincinnati, Ohio 45201

City, State, Zip Code

Cincinnati

Business Location

Cincinnati Ohio 45201

FEIN/SSN

(513)397-6385

Telephone #

Hamilton

City, State, Zip Code County

REGISTERED AGENT INFORMATION

Registered Agent: Corporation Service Company

Mailing Address: 1703 Laurel Street

City, State, Zip Code: Columbia, SC 29201

A.

g.

C1.

C2.

g.

E,

Pursuant to the Commission's rules and requlations, print or type company contact for the followinq areas:

DaveHeimbach,2100ShermanAve,Norwood,Ohio45212
GeneralManager (Includeaddressif differentthan above.)

(513)397-1424 I I dave.heimbach@cinbell.com
TelephoneNumber FacsimileNumber E-mailAddress

JimBackus,2100ShermanAve,Norwood,Ohio45212
Customer Relations/ComplaintsRepresentative(Includeaddress if differentthan above.)

(513)397-9801 / / iim.backus@cinbell.com
TelephoneNumber FacsimileNumber E-mailAddress

KathyCampbell,221 EastFourthStreet,103-1280,Cincinnati,Ohio45201
CustomerRelations/ComplaintsRepresentativefor EscalatedComplaints

(513)397-1296 / /
TelephoneNumber FacsimileNumber

1(877)290-2777
CustomerContact(TollFreeNumber)

TomTackett,209West7thStreet,Cincinnati,Ohio45202
EngineeringOperations (Includeaddressifdifferentthanabove.)

(513)606-6657 / /tom.tackett@cinbell.com
TelephoneNumber FacsimileNumber E-mailAddress

MikeWa,q.qoner,12650HamiltonCrossingBlvd,CarmelIndiana,46032
Test andRepair (Includeaddressifdifferentthanabove.)

(513)397-8557 / / mike.waqgoner_evolve.cinbell.com
TelephoneNumber FacsimileNumber E-mailAddress

(Includeaddressif differentthan above.)

Kathy.campbell_cinbell.com
E-mailAddress

' j

F,: ,_
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Kermit Lovelace

Emergencies (During non-office hours)

513 397-7326 / / Kermit. lovelace cinbell. com
Telephone Number Facsimile Number E-mail Address

In addition lease rovidethefollowin com an contact information to assist in ro er routin ofcorres ondence and invoices:

G.

H.

Ted Heckmann 221 East Fourth Street 103-1280 Cincinnati Ohio 45201
Regulatory Officer (Include address if different than above. )

513 397-1375 / / ted. heckmann cinbell. com
Telephone Number Facsimile Number E-mail Address

Julie Richardson

Dual Party Mailings (Name)

221 East Fourth Street 103-1170 Cincinnati Ohio 45201
Mailing Address

513 397-7722 / / Julie. richardson cinbell. com
Telephone Number

Julie Richardson

Facsimile Number E-mail Address

Interim LEC Fund Mailings (Name)

221 East Fourth Street 103-1170 Cincinnati Ohio 45201
Mailing Address
513 397-7722 / / Julie. richardson cinbeli. com

Telephone Number

Julie Richardson

Facsimile Number E-mail Address

Universal Service Fund Mailings (Name)

221 East Fourth Street 103-1170 Cincinnati Ohio 45201
Mailing Address
513 397-7722 /

Telephone Number

Julie Richardson

/ Julie. richardson cinbell. com
Facsimile Number E-mail Address

Gross Receipts Mailings (Name)

221 East Fourth Street 103-1170 Cincinnati Ohio 45201
Mailing Address

513 397-7722 / / Julie. richardson cinbeli. com
Telephone Number

Julie Richardson

Facsimile Number E-mail Address

Lifeline Mailings (Name)

221 East Fourth Street 103-1170 Cincinnati Ohio 45201
Mailing Address
513 397-7722 / Julie. richardson cinbell. com

Telephone Number Facsimile Number E-mail Address

Kath Cam bell

This form was completed by (print name)

Re ulator S ecialist

Title

Februar 1 2011

Signature

Date

RETURN COMPLETED FORM TO:

Public Service Commission of SC
Clerk's Office
Post Office Drawer 11649
Columbia, South Carolina 29211

Office of Regulatory Staff
Attn: Jeanne Gordon
1401 Main Street, Suite 900
Columbia, South Carolina 29201 (Rev. PSC 11/2010)
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F. Kermit Lovelace

Emergencies (During non-office hours)

(513)397-7326 / Kermit.lovelace_,cin bell.com
Telephone Number Facsimile Number E-mail Address

In addition, please provide the following company contact information to assist in proper routing of correspondence and invoices:

G,

H,

Ted Heckmann, 221 East Fourth Street, 103-1280, Cincinnati, Ohio 45201

Regulatory Officer (Include address if different than above.)

(513)397-1375 / / ted.heckmann@cinbell.com
Telephone Number Facsimile Number

Julie Richardson

Dual Party Mailings (Name)

221 East Fourth Street, 103-1170, Cincinnati,Ohio45201
Mailing Address
(513)397-7722 / /

Telephone Number Facsimile Number

E-mail Address

Julie.richardson_,cinbell.com
E-mail Address

Julie Richardson

Interim LEC Fund Mailings (Name)

221 East FourthStreet, 103-1170, Cincinnati,Ohio 45201
Mailing Address

(513)397-7722 / / Julie.richardson@cinbell.com
Telephone Number

Julie Richardson

Facsimile Number E-mail Address

K,

Universal Service Fund Mailings (Name)

221 East FourthStreet, 103-1170, Cincinnati,Ohio 45201
Mailing Address
(513)397-7722 / / Julie.richardson@cinbell.com
Telephone Number

Julie Richardson

Facsimile Number E-mail Address

L.

Gross Receipts Mailings (Name)

221 East Fourth Street, 103-1170, Cincinnati, Ohio 45201
Mailing Address
(513)397-7722 / / Julie.richardson_cinbell.com
Telephone Number

Julie Richardson

Facsimile Number E-mail Address

Lifeline Mailings (Name)

221 East Fourth Street, 103-1170, Cincinnati, Ohio 45201
Mailing Address
(513)397-7722 / / Julie.richardson_cinbell.com
Telephone Number Facsimile Number E-mail Address

Kathy Campbell

This form was completed by (print name)

Requlatory Specialist

Title

RETURN COMPLETED FORM TO:

PublicService Commission of SC
Clerk's Office

Post Office Drawer 11649

Columbia, South Carolina 29211

February 1,2011

Signature

Date

Office of Regulatory Staff
Attn: Jeanne Gordon

1401 Main Street, Suite 900
Columbia, South Carolina 29201 (Rev.PSC11/2010)
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